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FUNCTIONAL SUMMARY

Property Management

O Store Property Unit Details
O Supports Project/Property/Unit hierarchy
O Link to Escrow account if required
O Supports multiple property types like Residential, Commercial, etc.
O Security driven access to sensitive fields like Rate per sq ft.
O Manage selective release — release premium units last

O Upload documents
O Store images /photos of layout
O Store floor plans for units

O Update construction milestones
O Default Payment plan linked to a property
O Support for Construction linked payment plan

Property Name Wing Mo Mame Gross Area (o0t} Net_frealSo Ft) Sellable_mrealSq_Ft) Rate Per SqFt (Dh) List Price {(%q Fth (Dh) Stage
Business Bay Tower 1 BEET149 .00 .00 0.00 .00 0.00 | Arailable
BEETGround 0.0o n.oo 0.00 o.oo 0.00 | Awallable
A BEETO1A B160 812610 ERRGRN 1.470.00 15,6%08571.00  Sald
BEETOIA B273.10 B 27330 27110 1,310.00 17,8E4 144.00 | Sald
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First Sale — opportunity management

Web enquiry to lead in CRM
Check unit availability based on criteria
Sell floors or units
Generate payment plan
Support temporary booking and auto-reversal
Generate receipt for Booking advance
Maintain availability status
O Status like Available, Reserved, Booked, confirmed etc.
O Automatic online update of status - so avoid double booking
Generate contract

‘ Panoply Technologies

Property wise Sales Overview
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Business Bay Tower 1 | BBETO1A 011142007 812610 1,910.00 146,520,851.00
BBBTO1E 0171142007 836570 1,910.00 16,978,487.00
BBRTOZA 011142007 8,273.20 1,920.00 146,884,544 00
BEETOZE 0171142007 8,526.93 1,920.00 16,280,805 60
BBEBTO301A 011142007 143976 1,930.00 2,778,736.80

Post Sale revisions

O Changes to Buyer or unit purchased or both
O Reallocation of different unit
O Transfer unit - one buyer to another
O Buyback
O Resale

O Changes to Unit details — Area, number of parkings, additional investors

O Contract edits/modifications/deletions with security
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Receivable Management

O Receivable Followup
O Produce ageing report
O Dynamic ageing if linked to construction milestones
O By Customer by property Unit Wise Instaliment Details
O Auto emails for followup

Property Name [Business Bay Tower 1]

Property Name UnitID Company Person  Installment Noa Diie Datea  Amount (Dh) Received Amaunt (Dh) Balance Amount (Dh) Status |

o COIIECtlon Management Business Bay |BBBTO1A |V Gate Ltd. | Rainer |1 o1izo07 776,042 55 776,042 55 0.00| Recaived
H HYH Tower 1 Regnery
O Bulk or individual payments
) . VOale L. |Ralnar |2 om0 | 185208540 155208510 000 Recehed
O Register PDC details Ry
. VGate L, [Raler |3 D40z00e | 1,862,088.10 154030045 11.784.85| Due
O Issue Receipts Regtey
1 1 VGateLtd |Rainer |4 72008 1,562,085.10 000 1,552,085.10 | Due
O Allocation of bulk receipts il
Vol Lid. |Ralner |5 Tu0a00e | 1,552,085.40 000 185208510 Due
- - Regnery
(@) Pay Commissions to Agents VGaleLit | Raner [ 01172008 | 186208810 w00 1,562,086.10 ot
Reghery Recelved
VGateLtd. | Rainer |7 31im/2009 1,562,085.10 0.00 1,552,085.10 | Mot
1 R R d
O Pay Premium to Owners 2l
VGale L, [Rainer |8 Tiam0e | 1,652,085.10 000 185208510 Not
Regnery Received
H VGateLtd | Rainer |8 J1ina2009 1,552,085.10 0.00 1,552,085.10 | Nt
O Adjustments to Installments o Retetes
VOate L. |Ralner |10 e | 232812785 00 2,326,127.65 Mot
Regnery Received
o ol i 1552085100 386842010 1165242290

Broker Management

O Maintain Contact details, addresses
O Brokerage Contract renewal followup

O Upload documents

O Store contract copies

O Upload availability list centrally for email
O Broker Commission Management

O Calculate commissions payable
O Disbursement plan for commissions

‘ Panoply Technologies

Agency Commission Report

Agency Company Property Name Unit

121 Real Estate
Brokers

New Land Twin | NLTT0102B 000612 DO0&12 1,801,858.50 18,018.50 | Mot Paid

D012 |ale [133471 125000 | 1,801,358.50 | 1801850 pot Paig
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Feedback and Complaint Management

O Link to call centre

O Auto pickup of call and customer info

O Holding statement by customer visible
O Create service tickets

O Notification and Escalation management
O 360 degree view of customer

Integrated Marketing Campaign Management

Campaigns linked with property launch
Link leads to campaigns for ROl Reports
Integration to Call Centre /support for CTI
Support for Outbound call distribution to agents T
Mass mailing/merging with standard templates s
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FORMS LIBRARY

Deal Sheet

Payment Schedule

Property Sales Agreement
Booking Agreement

Resale Acknowledgement Letter
Acknowledgement Letter
Release Letter

Clearance Letter

Receipt

CoNo~WNE

REPORTS
IN ADDITION TO STANDARD REPORTS

Reservation Summary/Expiry Report
Booking Summary/Expiry Report
Cheque Details

Collection Report

Consultant wise Sales Report (Graph)
Receivables Report

Unit wise Installments Details
Property wise sales overview

Resale Frequency

10. Unit Availability

11. Sales report (Original sales, Resale)
12. Agency Commission Report

13. Agency wise Sales Report (Graph)

14. Staff Commission report

15. Report of Resale Acknowledgements, Cancellations, Buyback

CooNo~WNE
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