Sage CRM 7.3 mobile feature matrix

“Desktop Mobile Web - optimized themes for Mobile Apps
Browsing” from mobile devices
Tablet

Full Desktop Version Sage CRM Sage CRM Classic Sage CRM for iPhone Sales Tracker for

Browsing from Tablet Mobile Mobile and Android Windows 8 App
Ease of use
In-product links to help v v v
Support of native device Ul elements v v v
Multilingual support v v v v
Offline access v v

Manage your data

View Contacts/People v v v v v
View Companies v v v v
View Leads v v v

View Opportunities v v v v v
View Sage CRM Builder Modules v

View Cases v v v

View Notes v v

View Recent / History v v v
Set phone alerts from Calendar v

Flag Favourites v v
Classic Dashboard v v v

Interactive Dashboard v

Write Reports v

Run Reports v v v

Use Workflow v

Add new data

Add \ Import People v v v v
Add \ Import Companies v v v v
Add \ Import Leads v v v v
Add Opportunities v v v

Add Cases v v v

Add Notes v v
Data Upload

Upload / Attach Documents v

Communicate

Auto Communication logging from v
Calls, SMS and Emails

Mail Merge v
Map linking from Address Details v v v
Outbound Call Handling v
Marketing Campaigns v
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